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Revolutionising the Management of Commercial Records: 1975 - Crown pioneers confidential documentation
storage with the launch of its records management service in Hong Kong. 1987 - The first wholly-owned Records
Management storage complex is completed. 1992 - Crown revolutionizes records management with a fully automated bar
coding and inventory system. 1994 - The new Crown Worldwide name becomes synonymous with total quality service as it
expands globally. 1995 - Records under Crown's Management reached 1 million cartons. 1997 - Crown achieves
ISO9002 status as part of its commitment to the philosophy of excellence. 1998 - Records management is taken into a new
age with the launch of RSWIN, an interactive inventory management system. 1999 - Demand for professional records
management is on the increase as Crown acquires its third storage complex.

2000 - 20 years and two million boxes on, Crown Records Management breaks =
new ground as the leading confidential document storage company with the launch 8

of a state-of-the-art web tracking system that offers efficient self-monitoring CR WN @
capabilities. 2001 & beyond - Crown's future capabilities include: 1.Establishment

of a media center for storing tapes, CD roms and all valuable media records.

2.Development of an imaging service for scanning documents and storing the disc. RECORDS MANAGEMENT
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\
Almost impossible to do, because our New Business Class has so many. Starting with
|

proven “Z” position for sleeping. Plus, it extends to a flat length of 6°3”. Then there’s |
|

a privacy screen and a private dressing room. Where on earth could you be as comfortable 'I‘

All elements of our New Business Class are being progressively introduced to our fleet. Photograph indicative of New Business Class product on our Boeing 747-400 aircraft-

www.cathaypacific.com




Be as comfortable on the ground
as you are in the air.

(Make sure that on the ground you have all the features of our New Business Class.)

NEW BUSINESS CLASS

Asia Miles /A\

the seat. It adjusts to an infinite number of comfort settings including the ergonomically
in-seat email, a personal water bottle holder, two tables (think how helpful that is),
as our New Business Class?

Now you’re really flying.

\K’ CATHAY PACIFIC




LETTERS TO THIE CHAMBER

Letters to the Chamber &

RIS

(LAEATD) BOAEEENRE -

The Bulletin welcomes letters from Chamber members, but reserves the right to edit any material supplied.
Opinions expressed in Letters to the Chamber does not necessarily imply endorsement by the Chamber.
He AT (REBEREEHE - LITAZ
Letters should be sent to: The Editor, The Bulletin, The Hong Kong General Chamber of Commerce,
22/F United Centre, 95 Queensway, HK. Fax: 2527-9843. Email: malcolm@chamber.orq.hk
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No-service economy

[ have to laugh when I see the ads on TV
encouraging Hong Kong shopkeepers to be
more knowledgeable about their products
and service orientated towards their
customers. [ recently took my PCin to a
neighbourhood computer shop to have a sec-
ond hard disk fitted. I told the salesman I
wanted him to install a second 10-Gigabyte
(GB) hard disk because I was running out of
space. He explained that he didn’t have such
small models in his shop at the moment be-
cause no one wanted them any more. If I re-
ally wanted one, he could probably find one
for me, but it may take a day or two longer,
or forjust HK$80 extra, I could have a 40GB
drive. Heassured me Iwouldn’tregret it and
so I agreed. The next day he called me to say
that my “old” motherboard, which is actual-
ly 2 years old, wouldn’t accept the new hard
disk, and that I needed to change it. That
would cost me about HK$800 - in addition
to the $690 for the hard disk - so I said ok.
Then I was told that because [ am updating
my motherboard, I should also upgrade my
CPU from a Pentium II to a Pentium 4. So I
said forget it, and that I would pop round to

pick up my “old” PC. When I arrived, I was
told that I would still have to pay for the hard
disk because he had broken the seal on the
bag so he couldn’tsell it to anyone. But, con-
sidering that he couldn’t install it, [ would
only have to pay HK$100 service charge, in-
stead of the usual HK$150. Lucky me! So
forked over HK$790, took my PC home and
put the new, unusable hard disk in a drawer
with all the other obsolete PC junk that I have
managed to accumulate.

Maybe the shopkeeper was just trying to
be helpful selling me a larger hard disk for
almost the same price as a smaller one. May-
be he was trying to rip me off. Or maybe he
was just incompetent because he should
know which systems are compatible with the
hardware he sells. Let’s hope those service
economy ads start to have a greater impact.

Jennifer Ng
Long King Trading Co.
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Long King Trading
Jennifer Ng

Want to Attract More Business?

Advertise in The Bulletin

Call 2375 2311 for details, or e-mail bulletin@chamber.org.hk

THE BULLETIN FEBRUARY 2002



ERERE
EWIEH
Sz HE

BESRERBACKRR

SERE UMEBEE.

X3

-
I

TSR [ R A H R |

BARBBEGEELME . KA -
ENBN [ REERGENE | REGERL  £ELAKENBARE A2
RMiXEREARY SHEERLERE

e AL

=i MR -S% RUNBEEFSE
REARNE BEBRUKERAELE  PRERTRER -

snusue52888 3311 ansnnenznzrgs.

EABENEME  BREHETR161-16353T HNEEAEERA168-176KETE 12

Y \

=



FROM THIE CHAIRMAN

Getting our Budget priorities right

| he Chamber’s submission to government on its Bud-
get for the 2002-03 fiscal year went to the Financial
Secretary, Antony Leung, last month, a little later
i ~ than normal, but understandably so after the un-
certainties created by the dramatic global events of the latter half
of last year. It was nevertheless still in plenty of time to be taken
into account in Mr Leung’s deliberations on the content of his
first Budget as our Financial Secretary.

Members will appreciate the fact that the submission stressed
issues that are important to the health of the local economy and
the government’s fiscal situation, including
the need for smaller government. We urged
the administration to speed up its programme
of outsourcing the supply of government ser-
vices where possible, continue with its
privatisation plans and pursue further the
development of private/public sector
partnerships. We also highlighted the need
for continuing civil service reform to boost
efficiencies, productivity and flexibility
within the service. And we called for restraint
in civil service pay and benefits (and the
adoption of performance-linked pay).

We emphasised the need to continue to
rebuild economic confidence and enhance
Hong Kong’s competitiveness, while still
providing for the needs of the community.
We also urged restraint in government
spending growth, rather than increased
revenues, if the Budget is to be brought back
to fiscal balance in the medium term. At some 23 per cent of gross
domestic product (GDP) public spending is simply too high.

We added that there should be no overall increase in taxes,
fees and charges during the economic downturn, especially taxes,
fees and charges on business, including, importantly small- and
medium-sized enterprises (SMEs). Where possible they should
be reduced, although we acknowledged that the large deficit
might make this difficult.

The 2002-03 Budget is going to be a tough, first-up challenge
for the new Financial Secretary, with a substantial Budget deficit
inevitable in the 2001-02 fiscal year and slower economic growth
still affecting revenues. At the same time, there are increasing
demands from the community for better, more efficient govern-
ment services, while maintaining Hong Kong’s low, simple and
stable taxation policy - one of the real contributors to our eco-
nomic success over the years.

The Financial Secretary’s remarks to a business meeting last
month were informative and in line with our own thinking, as
expressed in our Budget submission. “My current priority is to
focus on controlling government expenditure,” he said. “In the
process, we should allow the private sector to take up a bigger

Christopher Cheng 8i##&

role in delivery of various services.

“I firmly believe that the resources of the community would
be best used when they are subject to market forces. Reducing
the size of government would not only help address the fiscal
problem, but also introduce more flexibility in our economy so
that we could go through any future adjustment more quickly.”
The Chamber could not agree more.

While we pushed for spending restraint in our own submission,
we also suggested the priority areas were for maintaining capital
spending, especially on important government infrastructure
projects, as well as education, the environment
and health. Given the views already expressed
publicly by the Financial Secretary, we are
hopeful that our suggestions will be taken into
account in the 2002-03 Budget.

MAINLAND-HONG KONG RTA

By the time you read this message, the Fi-
nancial Secretary should already have had the
first meeting with the Central Government
regarding the Mainland-Hong Kong Regional
Trade Agreement. In the past six weeks, the
Chamber conducted several focus group meet-
ings with members in various sectors and did
some personal interviews.

A Hong Kong business community’s wish
list together with the Chamber’s suggestion on
how to define a Hong Kong company was sub-
mitted to the Financial Secretary. The Cham-
ber understands that the negotiation for such
a RTA will not be easy. However, with a positive and forward-
looking attitude, we hope that the RTA negotiation can be com-
pleted in a reasonable time frame. If so, Hong Kong’s economy
could greatly benefit from this RTA.

KUNG HEI FAT CHOY

In closing this month, I would like to take the opportunity to
wish all Chamber members good health, happiness and prosper-
ity in the Year of the Horse. Global economic and political events
in the Year of the Snake will ensure that it will be long remem-
bered by many. Those same events had a profound impact on
the local economy and business conditions and it will clearly take
a little time for the economy to recover.

I am, however, confident that in the medium term, the Hong
Kong SAR will resume its customary growth rate and provide
even greater opportunities for all its citizens. The continued emer-
gence of the Mainland onto the world stage, its continuing good
domestic growth and its entry to the World Trade Organisation
(WTO) provide grounds for confidence as we enter the Year of
the Horse.

Kung Hei Fat Choy to all Chamber members! B
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DOUBLE YOUR MILES !

With Frequence Plus,

Your next trip could be twice as rewarding!
Fly L'Espace Affaires Business Class or
L'Espace Premiere First Class from

Beijing, Shanghai or Hong Kong to Europe,
and receive DOUBLE miles !

You can earn up to 45,000 miles in total,
Enough for your first reward ticket to Japan
or Korea !

For more information or reservation,
please call your local office :

Hong Kong 852 2524 8145
Taipei (8862) 2714 8956

or visit www.airfrance.com.hk

e R e

—nough to Redeem
A TICKET TO JAPAN OR KOBEA

AIR FRANCE

V /08 4

Bonus applicable between Beijing, Shanghai or Hong Kong and Paris CDG, not applicable on Paris - Europe segments
Flights from Hong Kong to Japan and Korea operated by Air France airlines partners

Reward ticket available from 30,000 miles. Please contact your local Air France office for applicable destinations
Offer valid from December 24 2001 till March, 31°° 2002
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LEGCO REPORT

Government should push
talks on FTA and pay review

would like to take this opportunity to wish all in the
business community a fortuitous and prosperous
Year of the Horse. Before Chinese New Year, the
HKSAR Government announced several plans to
study the establishment of a Mainland-Hong Kong free trade
agreement, and to review the salaries and benefits paid to senior
management of public organisations, among others. These issues,
especially the F'TA, raised widespread concern and provoked hot
debate within the community. This month, I would like to high-
light some of the views I expressed during those discussions.

DEFINITION OF A HONG KONG COMPANY
AND PRODUCTS

Since the Central Government agreed to
study the feasibility of establishing a Main-
land-Hong Kong-Macau free trade agreement,
official talks between officials on the techni-
cal details have started. Hong Kong citizens
have also put forward their views on the idea
and many of them are worried about the dif-
ficulty in defining a “Hong Kong company”
and a “Hong Kong product.”

Many pointed out that the difficulty lies
in the fact that Hong Kong has long been a
free port that does not impose tariffs on
most imported goods, but the Mainland is
not. If China opens up its markets to Hong
Kong, its door might in fact be opening to
the entire world. This means that foreign
enterprises could have access to the Main-
land market simply by setting up operations
in Hong Kong, which would open a floodgate of
foreign goods to the Mainland that could avoid Mainland tariffs.

To ensure that only Hong Kong companies and products ben-
efit from the free trade agreement, I suggest employing the fol-
lowing four principles to define a Hong Kong company.

First, its core operations should be based in Hong Kong. Re-
gional offices of multinationals operating in Hong Kong are
ineligible. Second, a certain ratio of capital should come from
Hong Kong enterprises or investors and a certain proportion of
its board members should be permanent Hong Kong residents.
Third, it should have been established in Hong Kong for a cer-
tain period of time; new start-ups are ineligible. Fourth, it should

James Tien Hit#

be a de facto Hong Kong company. This principle is adopted from
free trade agreements among other WTO members.

Having voiced these suggestions to the concerned parties earlier,
I wish to propose further concrete ideas during the Chinese People’s
Political Consultative Conference to be held in March. The Cham-
ber is now gathering members’ views on this issue and I look for-
ward to your active response in compiling a comprehensive solution.

EXTEND CIVIL SERVICE PAY REVIEW
TO ALL PUBLIC ORGANISATIONS

The government announced that in reviewing the pay scale of

the public sector, it would first target nine statu-
tory bodies that run on business principles, as
well as the pay level of senior management of
about 100 public organisations.

Broadening the scope of the pay review
shows the government’s efforts to address pub-
lic criticism. Following its early announcement
to thoroughly review the civilservice pay mecha-
nism and policies, it is now implementing corre-
sponding measures in public organisations.

The pay scale of many employees of the
public sector is relatively high. In the critical
report from the Audit Commission, some se-
nior staff of the Hong Kong Sports Develop-
ment Board, for example, are paid 26 per cent
more than the same grade staff in the civil
service. And despite its deficit of more than
HK$70 million, the board still plans to increase
staff salaries, and senior staff could get pay rises
of up to 4.83 per cent.

I think the pay review should not just focus
on senior staff, but should also be exercised from top to toe in
order to trim unnecessary expenditure. In the long run, these
bodies should be advised to set wage levels based on a perfor-
mance-linked mechanism, rather than using the civil service pay
scale as a barometer or overpaying their employees.

Tokeepits expenditure in check, I, together with eight Legco par-
ties and other groups, recently urged the government to freeze the
opening of any directorate posts, which have continuously increased
over the past few years. The existing 1,500 directorate officials are
more than enough to lead all government departments. New addi-
tions would only increase the government’s financial burden. [

Send your comments to: Legislative Council Building, 8 Jackson Road, Central, Hong Kong Email: toc @jamestien.com Tel: 2500 1013 Fax: 2368 5292
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FROM THI DIRECTOR

What does the Chamber have in
store for the Year of the Horse?

ast year, in 2001, we had a most eventful 140th anni-
versary year for the Hong Kong General Chamber
of Commerce. It is a hard act to follow, but although
we may not match last year in terms of high profile,
this year we will certainly try to do even better in terms of ser-
vice to members. So what are we contemplating for 20027

First of all, there will continue to be a Dis-
tinguished Speakers Series. Last year’s 140th
Anniversary Distinguished Speakers Series
proved to be very popular, with average atten-
dance being over 500. There is no reason why
we cannot have such a series every year, and
we are in the process of lining up top speakers
right now for 2002.

Secondly, we will intensify our policy work
on behalf of our members, especially SME
members. We envisage the cooperation with the
SAR Government, as it is engaged in discus-
sions on the regional trade agreement with
China, to be very frequent. We will be provid-
ing the business community’s input and sug-
gestions to the SAR Government, as the discus-
sions move forward during the year. Along the same line, we
will continue our WTO work, with a new edition of the now well-
known Chamber WTO report coming out this spring, with tech-
nical WTO workshops being offered year-round, and with our
China WTO Corner Web site read widely fromaround the world.

With economic and business conditions continuing to be
difficult, we are very vigilant on policies which impact the busi-
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ness environment. This year, corporate governance, broadening
the tax base, competition policy, cross-border facilitation, civil ser-
vice reform, government expenditures, etc. will be major issues
facing Hong Kong, and we plan to be in the thick of the discussions.
We expect the economy to turn around in the second half of the
year, and we want to make sure Hong Kong’s policies - large or
small - are co-ordinated with this recovery and
with the new opportunities coming from China’s
entry into the WTO, to include closer economic in-
tegration with China and cooperation with Taiwan.

Finally, our missions and our programmes will
continue to provide the kind of low-cost platform
for members to network and to learn about new
business policies and opportunities. The single
most popular Chamber offering is the sandwich
luncheon at the Chamber theatre, and they will
continue with the same frequency. Our missions,
especially the ones to China, meet the highest level
of responsible officials, and that is very valuable
to the little company which does not get such ac-
cess on its own. Our China connections reach far
and deep, helping our members whenever they
need any information or help in China. We will do all that with
the same dues that we have kept frozen since 1998. If your com-
pany has not renewed your membership by the time you read this,
I hope you will do so quickly, so that we can have the funds to
provide the best service possible for you.

[ wish all of you a Happy Chinese New Year and a prosper-
ous Year of the Horse!
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China

WTOTools

Take advantage of the opportunities

Ofiicial Release of the Chamber Report

China's Entry into the WTO
and
the Impact on Hong Kong Business

A Business Perspective

HKGC&

Hong Kong General Chamber of Commerce

=B AR B =186l

China's Entry into the WTO & the
Impact on Hong Kong Business

A Business Perspective

HKGCC’s comprehensive report, "China's
Entry into the WTO and the Impact on Hong
Kong Business," provides the Hong Kong
business community's assessment of the
impact of China's entry into the WTO on specific
industries in Hong Kong.

The report focuses on nine sectors —banking,
insurance, investment, professional services,
retail and distribution, technology,
telecommunications, texfiles and clothing,
trading — and provides concrete suggestions on
what companies can do to prepare for the new
business environment.

China WTO Corner

The Chamber’s China WTO Corner on its Web
site contains the latest WTO news, reports,
and trade regulations affecting businesses.

www.chamber.org.hk/wto

For more information on the Chamber’s WTO
Report and other WTO tools, call Agnes Lau
at 2828 1278, or email agnes@chamber.org.hk
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CHINESE HOROSCOPE

CHINESE

The Year of the

year HORSE

NnNcw

The Year of the Horse generally symbolises strong economic
activity. Fung Shui master RAYMOND LO says he believes
the economy should pick up this year, but warns of ongoing

international conflict

Ve

he Year of the Horse, which begins

on February 12, is the seventh ani-

mal in the Chinese Lunar calendar

cycle of 12 different animals, each

of which has a typical characteristic. A

horse year is generally thought to be a good

one, a year of strong economic growth and

career advancements for
those who work hard. g

k

In Chinese astrology, 2002 is a “Black
Horse Year,” containing both water and
fire. The Year of the Horse has the stron-
gestfire element and fire is the driving force
behind economic activities. This means
there could be increased activity in inter-
national trade. A strong “fire” horse can
also bring explosions and fire-related
disasters, especially involving energy, such
as oil refineries and nuclear power stations,
so it is a good year to review fire preven-
tion measures.

Regarding the economy, the horse can
be viewed as a driving force behind the old

economy. This is particularly impor-
tant for Asia, as the economic
powers in Southeast
Asia are close to the
Equator, an area of
the fire element.
The 1997 Asian
currency crisis
was actually
brought to Asia
by the demise of
the fire element.
The economic down-
turn that began in Au-
gust 2001 was also
bought about by a heavy
metal element consuming
the Fire Snake.

In 2002, the Horse brings

stronger fire, so one can an-
ticipate a powerful return
of prosperity for Asian
countries, with a sub-

stantial increase
.

in economic
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Off to a good start

LION DANCE

Alion dances to the beating drums, cymbals and gongs to ward off evil
spirits. Homes and businesses are blessed when the lion eats “choy",
or vegetable, a suspended envelope of “lai see,” or lucky money.

DINING

Duck, chicken and pork are common new year dishes, but “yu,”
or fish, which sounds like prosperity in Cantonese, is a must have
dish. “Fat choy,” or seamoss, which sounds like the term for
getting rich in Cantonese, is also popular.

CHILDREN

Married couples give red envelopes containing “lai see” (lucky
money) to children to ensure luck and prosperity to all. Everyone
eat sweets to ensure the only words that come out of their
mouths are sweet words.

AVOID BAD LUCK
Scissors and knives are hidden away so no one will cut off
any good luck. No cleaning should be done to avoid

sweeping away good luck.
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CHINESE HOROSCOPE

activity. This will benefit the old economic
sector, as represented by the Dow Jones
index in the U.S. The fire element also sup-
ports earth, which is a symbol of the prop-
erty market. As such, one can afford to be
a little more optimistic about the property
sector in the second half of the year.

The high-tech economy is mainly rep-
resented by the metal element, so in 2002
the fire element does not very much help
thisindustry, but the symbolic water on top
is an element that metal produces. This
indicates that the high-tech companies
could pickup. Although they may not see
any profits, it is a year of more activities
and opportunities. Those remaining high-
tech companies should be able to consoli-
date and become more innovative.

How about the oil industry? The energy
industry is symbolised by the fire element.
Fire conquers metal, therefore metal
symbolises money gains. It is the strong
metal appearing in a Year of Dragon that
raises oil prices, bringing substantial money
gains to oil companies. However, no metal
appears in 2002, and the strong fire element
could mean more competition within the
energy industries, therefore oil prices could
come down in the Year of the Horse.

The industries that should perform well
will be those related to wood, earth and
water. Wood industries include fashion,
retailing, textiles, paper, publications,
agriculture, and food production. Earth
industries include property, insurance,
mining and chemicals. Water industries
suchas shipping, transport, and restaurants
will not do badly.

On the other hand, industries related to
metal elements such as engineering, heavy
machinery, computers and banking may be
in for a tougher 12 months. But small metal
will be favourable, such as jewellery, skin
care and dentistry. A fire year is also
favourable for gold prices, as metal needs
fire to melt it and make it useful. Fire in-
dustries such as energy, entertainment,
electrical goods and communications are
not so favourable, as the strong fire horse
can bring greater competition.

In general, the horse is a symbol of ac-
tivity and energy. So it means a year of
improved prosperity in the big economies,
but ongoing conflict and disharmony in
international relations. B |

Provided by HKTB.
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How will you fare
in the Year of the Horse?

THEHEEZ— RN

Horse

1906, 1918, 1930, 1942, 1954, 1966, 1978,
1990, 2002

This year should generally be a success-
ful one with little trouble. People born in
the Year of the Horse will be busy at work
this year and their dedication will pay off.
You are likely to be promoted and given a
pay rise in recognition of your efforts, and
those working in the financial sector can
expect to see great rewards. Horses who
manage their own businesses will see their
interests expand, and work will take many
horses on trips far from home. Beware,
however, of your tendency to be egotisti-
cal and stubborn, as this could bring about
your undoing. The horse is a symbol of
energy and activity, and you can expect
there to be much change this year. Many
horses will move house, find a new job or
change careers entirely this year.

Horses will not find 2002 all plain
sailing, however. Because this is the Year
of the Horse, people born under that sign
will find themselves at risk of hidden
danger, most likely to be an illness. The
time you will be most at risk is from June
to September. You will find yourself more
prone to gastric upsets, so should avoid
spicy and oily foods and exercise to keep
healthy.

Something you might say could also
cause trouble, so choose your words care-
fully and, when in doubt, remember that
sometimes it is best to say nothing at all.
Strength in your family life will minimise
the risk of things going wrong in other ar-

o~

eas — the Year of the Horse is a great time for
you or your close relatives to get married or
have a baby. Try to see more of your family
this year, particularly the elderly. It would
be a good idea to arrange a birthday meal
for someone close, or help organise a
reunion.

Horses tend to fall head over heels in
love with someone who turns out to be
completely unsuitable, and 2002 will be no
different. Horses can expect to be popular
with the opposite sex, but new relation-
ships are more likely to be false starts than
lifelong partnerships.
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Enjoy a day at the races in the luxury of the

Chamber Race Boxes

ADMISSION, BUFFET & DRINKS RACE BADGE
fEA%S  BRHERKRKE HRkE
Sha Tin Happy Valley
WH S
LS Y Each seat 3340 $360 $60/Badge
e 4V =2 $60/ S
4 or more seats Buy 5 get 1 free
&7 ﬁﬂz s i 50 BE %
A I~ R e $250 $300

HH Includes buffet lunch or dinner, free soft drinks, mineral water, fruit juice, and house beer at the box
/ 2ISREMHAEAK - BRK - BT REE
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For booking forms, race dates, or further information, please call 2823 1205 or 2823 1246.
REMETERE - BRBHRHMER - FFHE 2823 1205 2% 2823 1246 °




CHINESE HOROSCOPE

1907, 1919, 1931, 1943, 1955, 1967, 1979,
1991

This will be a prosperous year for
people born in the Year of the Ram. Your
career will go well and your work will
generate a steady income. Rams will find
praise from their superiors comes more
easily, and those who work for themselves
will succeed in their chosen field. Rams
will be rewarded for their intelligence and
creativity, but this is not a time for a rapid
turnaround in your fortunes, so don’t ex-
pect instant riches and avoid potentially
risky investments — hard work is the only
way you will make money this year. This
is not a good time to lend or borrow
money, and many rams will find they
waste a lot of their funds on things they
do not need.

You must take particular care of your
health this year. Any sudden changes in
your diet or lapses in food hygiene could
spell trouble, and you will be at particu-
lar risk of getting sick if you travel to cold
parts of the world. You are also likely to
be a little accident-prone, so take extra care
when hiking, trekking or skiing, or skip
strenuous sports entirely. Be especially
cautious when driving.
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1908, 1920, 1932, 1944, 1956, 1968, 1980,
1992

The Year of the Horse will not be a
good one for many monkeys. While they
may succeed at work and earn extra
money, there is trouble on the home front.
You can be a charming and energetic part-
ner but often struggle to imagine yourself
in the other person’s shoes. This means
you easily find yourself causing unin-
tended harm through your thoughtless-
ness and sly behaviour. Do not be sur-
prised if your partner fails to see the funny
side of your antics! Many monkeys are
likely to see fireworks in their relation-
ships this year. You should try to deal
with problems calmly and systematically,
and resist the urge to have an argument.

The news is not all bad. Many mon-
keys will make a change for the better at
work as new and unexpected opportuni-
ties arise and bring the promise of greater
financial stability. Overseas travel could
be involved. Monkeys often enter the
jewellery industry, which will prosper this
year under the influence of the horse.
Writers and others who work with paper
or in publications will also be particularly
successful. For monkeys in the engineer-
ing field, however, there is likely to be
little advancement, as ind ustries related to
metal and heavy machinery are in conflict
with the Year of the Horse.
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Rooster

1909, 1921, 1933, 1945, 1957, 1969, 1981,
1993

This is an excellent year for those born
in the Year of the Rooster, both at work
and in romance. You will find that the right
people come along at the right time, either
with advice and business opportunities, or
with the perfect blend of qualities to be
your ideal partner in life.

The Year of the Horse is a great time
for roosters to apply for a more senior job
or expand their business into new areas.
You can afford to be aggressive in pursu-
ing your ambitions, and are likely to make
more money in 2002 than you did in past
years. This is not to say that success will
come easily. You will have to work hard
and others may try to take credit for your
ideas, but eventually your tenacity and
energy will bring their rewards.

Roosters should try to avoid argu-
ments with their colleagues this year. You
are known for speaking your mind, but
there will be times this year when it is best
for you to bite your tongue. If you are a
dentist or work in fashion or insurance,
you are likely to see particular success at
work. Those roosters who are actors, mu-
sicians and dancers will not fare quite so
well, as the entertainment industry is in
conflict with the horse.
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BE - RAMEEEIFREB . HEER
s o fh LR S P AYFAR AR

THE BULLETIN FEBRUARY 2002



A4 1 HE AR A R B e A e R
B HAT e > Al K R I A I8 [ 2 - 5
FEABMGRAEFEYWE s BRI AGEF
A EEEZES T s SER RS
HUAFR S o

P A AR A TR S B[R] 5 B A F L -
BEFRH LA > FREL SRR -
FRIT B SRR SEEN
M 2 B o HH RN IR 4L T ST 2 E S A
o> Mt EEE  FEASRIERAEMA
L FEBRGER L TIR

38 Dog

1910, 1922, 1934, 1946, 1958, 1970, 1982,
1994

People born in the Year of the Dog are
in for an incredible year. Work will go
smoothly, your love life will blossom, and
youare unlikely to suffer no major illnesses.
Many dogs will find they make lots of
money in 2002 through hard work and
canny investments. If you work in the
property market or are thinking of buy-
ing anew home, the influences of the horse
will be particularly beneficial to you. Your
resourcefulness will pay off at work this
year, and you will win praise from your
colleagues and probably a promotion or
pay rise. If you run your own business,
now is the time to expand, branch out into
other areas and make any tough decisions
that you may have been worrying about.

Any arguments or differences of opin-
ion that you carry over into 2002 will
gradually disappear. Dogs have a tendency
to hold a grudge against people they feel
have crossed them, but you should try to
see that those who disagree with youdo so
often with the best intentions. Keep a lid
on that temper and bite your tongue - you
yearn for stability in your relationships and
this is best achieved by taking time to lis-
ten to the other person.
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1911, 1923, 1935, 1947, 1959, 1971, 1983,
1995

People born in the Year of the Pig will
have a fantastic year under the influence
of the horse, and can expect great things
at work and at home. Your career will go
spectacularly well and you can expect
money to come more easily this year, al-
lowing you to indulge in some of the little
luxuries you crave.

For those glamorous pigs in the enter-
tainment industry, 2002 could be the year
they become famous. The business itself
is likely to stumble through 2002 because
it is a fire industry and clashes with the
fiery horse, but pigs could well find their
lucky break among the gloom. Pigs often
go into farming, and those in the agricul-
ture industry will find that they too are in
for a particularly good year. It is
important, however, to keep your head
down and do things strictly by the rules.
Resist greed and put your money where it
will be safe. This is not the time to plunge
your new-found wealth into potentially
risky investments.

You will find throughout the year that
just when things look like going wrong -
either at work or in your personal life -
someone comes along with a gem of ad-
vice to set you back on track. Your health

will generally be strong, but watch out for
injuries caused by minor household
accidents, especially burns. You may also
find yourself feeling exhausted from work
- the long hours will take their toll - so
watch your diet and maketime to exercise.
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Rat

1912, 1924, 1936, 1948, 1960, 1972, 1984,
1996

If you were born in the Year of the Rat,
you are in for a tough 12 months. Your
sign is in conflict with the Year of the
Horse, which means you are likely to face
a series of conflicts and upheavals, par-
ticularly between January and May. This
clash with the horse will bring movement
and change for many rats, who can expect
to switch jobs, move house or go travel-
ling this year. You should try to avoid tak-
ing trips directly south, especially in the
middle of the year, as the rat-horse con-
flict will be particularly strong at this time.
It is a good idea for rats to carry a pen-
dant bearing the image of a goat this year
to try to minimise the ill effects of these
influences.

Rats are known for their charm and
quick wit, but this is unlikely to serve you
well in the love stakes this year. Although
you are a passionate, loyal lover, your ten-
dency to criticise others could be your
undoing. Try to be more tolerant this year
- let minor irritations wash over you and
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resist the temptation to argue. Listen more
and be prepared to compromise.
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1913, 1925, 1937, 1949, 1961, 1973, 1985,
1997

This will be a fairly good year for most
oxen. You are likely to be lucky in love and
at work, but you need to keep a close eye
on your health. This is a good time to be
starting a new job or launching your own
business. If you stay in your current job,
you could well be in for a pay rise or
promotion, which is most likely to come
in the late summer. Beware, however, of
potential risks in business, particularly
when choosing partners for new ventures.
You are often impatient to get new projects
going, but a slower, more methodical ap-
proach will work best for you this year.
Many oxen like to work with their hands
or in technical jobs, and those in the
agriculture, property and mining indus-
tries can expect to fare better in business
this year because these are considered
wood industries, which work in harmony
with the horse, a fire sign. Engineers and
metalworkers may be less fortunate be-
cause metal clashes with the fiery horse.

You will generally be healthy this year
but may be prone to stomach bugs, so be
sure to prepare your food carefully and
steer clear of unusual or exotic tastes, es-
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pecially when you are travelling. If there
are sick people around you, you will be
susceptible to picking up their germs, so
pay strict attention to hygiene and avoid
any contact with people who are ill unless
it is absolutely necessary.
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Tiger

1986, 1998

People born in the Year of the Tiger are
in for a prosperous year. Although you
will have to work hard and may not see
instant rewards for your labour, you will
eventually reap the financial benefits of
this year’s efforts. Your career prospects
will be particularly good if you are a civil
servant or your work involves interna-
tional travel, especially if you travel in or
to Asia. Your energy and competitive
nature willhelp youin the job market, and
you can afford to be a little more aggres-
sive than usual in business this year. Ti-
gers often become writers, actors and
musicians, and some will find that this is
the year they become famous. If money
does come your way, don’t forget those

less fortunate — consider taking up char-
ity work this year and your kindness will
not go unnoticed.

The fire of the horse is expected to im-
prove the property market this year, but
tigers should take extra care with finan-
cial matters during spring and autumn, as
complicated legal issues may arise. These
must be handled with the strictest atten-
tion to detail if they are to succeed, so sup-
press your hot temper and impulsiveness,
and follow the advice given by those try-
ing to help you. Tigers are strong and
courageous, so even if things do go wrong
you will bounce back ready to tackle new
challenges.
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L
Rabbit
1903, 1915, 1927, 1939, 1951, 1963, 1975,
1987, 1999

People born under the sign of the rab-
bit are in for a great 2002, especially fe-
male rabbits. The Year of the Horse is
likely to bring wealth and power to indus-
trious rabbits who will be busy examin-
ing opportunities to make money, espe-
cially in international dealings. New busi-
nesses will thrive this year if you are de-
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termined to make it work, and you may
see strong returns from investments made
in previous years. Your intuition and in-
telligence will give you the right tools for
financial success but this is not a good time
to gamble - stick with steady investments
and hard work. Rabbits often enter the
fashion industry, which will fare well this
year under the influence of the horse.
Writers, judges and people in administra-
tive roles will also have a particularly
good year.

Women can expect to make exceptional
progress in their careers. The Year of the
Horse will bring you in to contact with
influential people, and you are likely to get
promoted and be given more responsibil-
ity at work. Your talent for diplomacy will
be put to good use this year. Male rabbits
will do well at work if they stay focused
on the job, but there may be temptations
to stray from the straight and narrow.
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€ Dragon

1904, 1916, 1928, 1940, 1952, 1964, 1976,
1988, 2000

This is not a good year for people born
in the Year of the Dragon. Watchevery step

THHTA 200242 B

this year, whether in business or your per-
sonal life, as people and circumstances are
waiting for you to trip. Dragons are re-
sourceful and inventive, butcan sometimes
be so self-assured that they seem arrogant
and aggressive. This year, you need to
swallow your pride a little and accept help
from others, particularly in business. Drag-
ons should expect changes and upsets in
their career and in financial matters, and
those who run their own businesses may
face substantial losses. Plan every move
carefully, and recognise that people around
you have some sound advice. Many drag-
ons will thrive on the challenges this year
throws up, as they prefer a demanding and
invigorating test of their mettle to a dull
nine-to-five routine. A return to prosper-
ity will come eventually, and things may
start to pick up as early as autumn. For
dragons who are engineers or involved in
computer technology, this year will be a
particularly poor one — industries related
to metal elements tend to fare worse than
the rest of the economy under the influ-
ences of the horse.

Dragons will generally be spared ma-
jor health problems this year, but will be
prone to minor illnesses and accidents,
especially while driving or travelling
abroad. In their efforts to keep a struggling
business in the black, some dragons may
find themselves under extreme stress or
suffering from fatigue. Like many people
of all signs this year, dragons may find
they have trouble with their skin and pol-
lution may bring on respiratory ailments
such as asthma.
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Snake

1905, 1917, 1929, 1941, 1953, 1965, 1977,
1989, 2001

This is a good year for people born in
the Year of the Snake, especially in busi-
ness and affairs of the heart. Your hard
work is likely to earn you praise from the
boss and you may well get promoted. For
people who run their own businesses, it
will be a year of great expansion and
prosperity, provided you are meticulous
in your planning and are careful about
who you share your plans with. Snakes
are cunning and at times manipulative,
and your discreet manoeuvring will pay
dividends in the workplace.

Snakes working in the entertainment
industry may not find the going quite so
easy this year, however, as this trade re-
lates to fire and the fiery horse is in con-
flict withit. Butthosein the jewellery and
gem trade can expect 2002 to be particu-
larly prosperous. The Year of the Horse is
a dangerous time to take out a loan or
guarantee a debt for anyone else, and some
snakes - particularly women - may find
the extra money they make this year is
spent as quickly as it arrives. All snakes,
especially women, should try to be frugal
and steer clear of speculative investments.
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iPERKIN

SAR economy still declining, but at a

The Chamber’s Chief
Economist IAN PERKIN

crunches numbers coming

out of the Hong Kong
Purchasing Managers'

Index to check the pulse of

the economy

ne of the newest measures of the

SAR’s economy, the Hong Kong

Purchasing Managers’ Index, or

PMI, shows the pace of eco-
nomic activity was still slowing dramati-
cally at the end last year, but that the pace
of decline had eased somewhat.

Produced by Britain’s NTC Research,
the Hong Kong SAR PMI has been calcu-
lated by NTC Research out of the U.K. for
more than three years (the group started
work on it in July 1999), but only pub-
lished for general consumption since Oc-
tober last year.

It is similar to the purchasing manag-
ers’ indices published by NTC for coun-
tries in Europe as well as Japan and the
perhaps more famous index produced by

the National Association of Purchasing
Managers in the United States.

The records already accumulated by
NTC on Hong Kong in the past three years
suggest a fairly good correlation with the
general direction and magnitude of eco-
nomic activity (as measured by gross do-
mestic product growth), with perhaps a
three month lag.

The NTC Research index for the local
economy has gained some publicity, but
perhaps the reason it has not received
more attention is the way the index is ex-
pressed and the difficulty there is for some
to understand it.

Put simply, any index number under
50 means that the economy is in contrac-
tion and any number over 50 means that

Summary of Hong Kong Purchasing Managers’ Index

December November Interpretation
128 1A 5 th

PMI 44.9 42.6 Contraction of business activity, slower rate than a month ago

FERMETEN AR EMUE - EER LA M8

Output 43.7 41.6 Contraction of production, slower rate than a month ago

[= ] EERME  RERLEAME

Order Books 43.9 40.0 Contraction of order book volumes, slower rate than a month ago
HJ:2 RIERY  RERLEAME

Employment 45.4 43.8 Contraction of workforce, slower rate than a month ago

EE S AN - EERLE BRE

Prices Charged 41.5 41.1 Falling charges for goods and services, slower rate than a month ago
IR BB RETET®  RESLANE

Total Input Costs 44 1 43.8 Falling costs, slower rate of decline than a month ago

FEES PN PN RATE » TREER LA BE

Staff Costs 46.4 47.4 Falling wages and salaries, fastest rate in the survey history
=% TERFM TR  REABRRR

Purchase Costs 44.4 421 Falling costs for purchased goods, slower rate of decline than a month ago
BEMRAR BAEMAARTE  TREERLBKE

Quantity of Purchases 438.5 40.7 Contraction in purchases by companies, slower rate than a month ago
BEga ARFBERBS  BERLEAME

Stocks of Purchases 43.1 43.0 Falling stock levels, slightly slower rate of decline than a month ago
BARE FEXETHK  THRERERL A BMME

Suppliers’ Delivery Times  50.2 2.9 Delivery times broadly unchanged on a month ago

MR E R R EAREARE LM E BER

Index readings: 50 = no change on one month ago. Readings below 50 signal contraction and readings above 50 signal expansion.
EE 50 XTHELAILEREED | 50 L TR | 50 L _LFERIEM -
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slower pace?

it is expanding. The difficulty for some is
in understanding movements in the index
number either side of the 50 mid-point.

For example, a movement in the index
from 41 in one month to, say, 43 in the next
would mean the economy is still contracting,
but at a slower pace. A movement from 51
to 53 on the other hand would mean the
economy was expanding at a faster pace. A
movement from 51 to 49 would mean it
moved from expansion to contraction.

At the time of writing, the latest num-
ber available for the NTC Research Hong
Kong Purchasing Managers’ Index was 44.9
for December, up from 42.6 in November
and its recent low of 42.1 in October, im-
mediately after the September 11 terrorist
attacks.

This means that the Hong Kong
economy was still in the midst of a signifi-
cant contraction in December (the 44.9 in-
dex number is still a long way from the 50
mark that divides contraction from
expansion). But it also means the pace of
decline was less rapid than in either No-
vember or the immediate low point in the
index of October.

This immediately raises the question
of whether there was a turning point in
the lengthy slide of the Hong Kong
economy in October. Given the lags evi-
dent in the earlier index numbers and the
GDP trend, it also raises the question of
whether GDP will start to turn in three
months time, say in the second quarter of
the new year.

The December Index was the fourth
public release of data from the Hong Kong
Purchasing Managers’ Index, which is a
composite index designed to provide an
overall view of business activity in the lo-
cal economy.

Given the short track record of this
new forecasting tool for Hong Kong, it
may be premature to use it to declare that
the economy has definitely turned a cor-
ner (although still in a sharp contraction
phase). However, it is one pointer that a
return to better economic times may not
be too far away despite the present gloom
in the real numbers. B

T/EHT 200242 A

REEENETR
BHXEB&EM?

A B BATEN R IRIEE BIRIBAETE IS &

AT ES

VPR S BRI TR R A v
N AETR R BT R IR —
BT PMI o $R¥HR » &
AT iR S 5 A6 0 D B ) 2 B
% o (BB DR WIS o

FHREBRHEEREEBANTC
Research il 5 > %A A 19994 7 A #LAE
SN ERIT AW A > £S5 0HE=
s B ARIER A -

AR B NTC O IO Fn H AR B840 11 W]
B > Db &2

42.1 A R IR D 2% -

HUE AT R 2 B A W 2
TR IR ARG > (K 44,9 B 50 1 73 iy £ 48 15 2
HWA R RO > BEAE— B
B o A > M — A RS H MR
KB >+ A 45 S0 W R S TR AR
R DR o

mit > AMABLREH » XETAR
WP ERAE R TEZ SRS OB
PRV 2 HFAE > 5 R 3 LT A 0 4 g

379 38PN A
il 58 A W 50 44 F5 9
FAL o
NTC iy 3=
4E 20 ERE 1 s 8
15 > BLBUN M 81
TR 1 58 3 i 34

Hong Kong PMI v Gross Domestic Product Growth
FEERBERRNEHEMEESEISR

emmmme Hong Kong PMI (left hand scale)
BRRBCREYEHER)

@ Gross domestic product — monthly interpretation of annual % change (right hand scale)
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Consumer Complaint Statistics for 1999-2001
1999 E 2001 FHBEERKRMHNF

Complaints %k 1999 2000 2001 +%(00/01)

Telecommunication Services 1,820 3,111 4,684 +51%

ERE

Further Education Services 313 1,536 +391%

HEHE R

Furniture & Fixtures 1,123 1,160 1,344 +16%

HREEE

Telecommunication Equipment 1,101 1,069 -3%

&R

Financial Services 575 893 989 +11%

SRR

Electrical Appliances 1,265 1,162 988 -15%

5

Travel Agents 1,381 906 954 +5%

FRATHE

Computers 562 741 805 +9%

Foods & Drinks 1,029 689 621 -10%

BME

Photographic Equipment 786 637 574 -10%
=7

Clothing & Apparel 523 545 569 +4%

AR &M

SOURCE: CONSUMER COUNCIL E¥RR - HBREZER

I

Consumers want ‘quality’ service

Consumer complaints continue to escalate for a third consecutive year

onventional wisdom has it that

unless there are customers there

is no business. But if customers

are so important, why is it that
the Consumer Council reported an in-
crease in the number of complaints for the
third consecutive year for 2001?

Last year, the council received a total
of 20,798 complaints. This was 10 per cent
more than that received in 2000 and up 26
per cent over 1999’s figures.

Notably, services-related complaints
outpaced those associated with products
for the first time, which the council put
down to Hong Kong’s increasingly ser-
vice-based economy.

Topping the list of complaints were tele-
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communications services and equipment,
tutorial services, furniture and fixtures, fi-
nancial services, electrical appliances, travel
agents, computers, food and beverages,
photographic equipment, and clothing and
apparel in that order.

According to Dr Andrew Chan, chairman
of the Consumer Council, the rising trend in
complaints can be ascribed to greater con-
sumer awareness and assertiveness of their
rights, divergences in consumer expectations
from business promotional campaigns, and
increased confidence in the Consumer
Council.

In the case of telecommunications
services, which have consistently attracted
the most complaints for the last three years,

Dr Chan explained that this was due largely
to the high volume in usage and users. Fail-
ure to reconcile customer expectations with
what was being promoted was also a source
of consumer dissatisfaction. Often, com-
plaints of such a nature have to do with the
perception of businesses over-promising
and under-delivering.

In their eagerness to close the sale,
salespeople frequently gloss over the
small print, thereby laying the ground for
future potential disputes.

No matter what the reasons may be for
the overall increase in complaints, this pre-
sents a real and immediate problem for
businesses, particularly in the context of
Hong Kong’s service-driven landscape Il

THE BULLETIN FEBRUARY 2002



HARERR(BR RS

HEERFHFITE=FEH

HERRK > SR AN

T HBRE - MAFSMLEE

T AIMTE#EZE G 2001 45

— R R E - AR B
B =AE BB 2

T 2 4 1 20,798 F AR R

% o IR 2000 £ 1999 4F LT 10%

HZ AL B RIREL > A AR B SRR
BE I MR A R o A IR (B R
DRT A7 o A U 228 0 08 1) DA AR5 2 A o

S ENEY N 2P LN 7Y S
BR AR A IR - RV - SRRk
- B RITH - B - KR BRREES
T i i B o

aF L TH B S Wt A B AR S
CIE AT 5 AR TR 7 Fi: W8
HEEMEMREE > URTRENEEE
BE MG

LRV SRS SR R
AL R R E > WBURIE - B 1 &
A A TR A R 55 0 P & AP BOE TREK B
B HAh > BN R BN 8% & AT
M - EHBF L P RMRFT BT »
5 KEE il AR 55 ) B IS

A I 0% T B A R GBI SE IR A2 5 > W
B B i A/ SRR L/ > IS B0H
BTk -

b o e B BB R LTI R A
fur > SEW] AR A RARIERY - R
ST H R > R RFE CZWEA

I 26% o

W E LR G LRSI ED - &

IR 55 25 1) Y R AR o

MORE HONGKONGERS WINDOW SHOPPING ONLINE

The number of Hongkongers who visited an online shopping
site increased by 40 per cent from just over 505,000 in November
2000 to over 707,000 in November 2001, representing 38 per cent
of all Internet users in the territory, according to the latest data
from Nielsen/NetRatings.

While online purchasing also increased
significantly in absolute numbers over the
year, this was largely driven by the increased
numbers of people connecting to the
Internet. The overall Internet user popula-
tion in Hong Kong grew by 24 per cent dur-
ing the same time period.

In terms of purchasing online, Hong
Kong continues to trail other Asian markets.
In the third quarter of 2001, only 4 per cent
of local Intemet users had ever made a pur-
chase online. This compares with Korea at
12 per cent and Australia and New Zealand at 14 per cent each.
Taiwan's online purchasing rate, at 5 per cent is at similar levels to
Hong Kong, while Singapore at 9 per cent showed the most sig-
nificant percentage growth over the year.

BB ERBYBIL A\ BUZ

& Nielsen / NetRatings B XN &I ERET - ZEEY
HuLHY B A ZE H 2000 & 11 B 505,000 A » EF 2001 F 11
B 707,000% © 1E1&:E40% » 2B EBRE AP EER38% °

B FEASRE 2T EREEER  SXERRE
FASILINFTRL - BB R R F 2R B EEHAA EFH T24% ©
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% A5 4% Nt BEARF BEER EY) - SEARA
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ACNielsen eRatings 1t TR BH #E S Hugh Bloch 3t © [ £
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"The main factors hindering growth in the online shopping mar-
ket in Hong Kong include concems about online security and its
vibrant shopping culture, where few of the population are more than
a few minutes from a variety of brick and mortar retail outlets, " said
Hugh Bloch, managing director, ACNielsen
eRatings, North Asia.

According to Bloch, Hong Kong Internet
users are using shopping sites for compari-
son shopping. While the increase in the rate
of browsing has exceeded the growth in ac-
tual online purchasing, both largely have been
driven by an increase in online connections.
As the growth in Intemet users in Hong Kong
begins to slow, the challenge for e-commerce
sites will be to convert greater numbers of
visitors into purchasers.

Of the top five shopping sites in Hong
Kong, amazon.com grew the fastest at 78 per cent, followed by
mall.com. Of the top local sites red-dots.com and hk.shopping.
yahoo.com grew by 33 per cent and 64 per cent respectively, while
icare.com.hk declined by 4 per cent year-on-year.
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Three is still company

Hong Kong’s biggest challenge in the ‘three links’ picture is expected to be adjusting to
changes in cross-Taiwan Strait relations and providing value-added support services to
capitalise on emerging business opportunities, says a TDC study

ainland China and Taiwan'’s entry
into the World Trade Organisation
(WTO) is expected to push both
sides towards establishing direct
trade and economic exchanges across the
Taiwan Straitsooner rather than later.

A report published by the Hong Kong
Trade Development Council (TDC) in No-
vember 2001 sheds some light on how
Hong Kong’s role as an intermediary be-
tween Mainland China and Taiwan will be
affected by the establishment of the “three
links” - direct trade, transportation and
post — across the Taiwan Strait.

TAIWAN’s WTO COMMITMENTS
Taiwan’s decision not to invoke the

non-application clause against the Main-

land in its WTO accession means it will

MING-YUAN YEH

Taiwan's farmers are expected to feel the pinch of competition as
average tariffs for agricultural produce are gradually lowered from
20.02to 12.9 per cent.
ABEEREONTHBREEESH 20.02% HEE
12.9% » BBREBRHMNRT -
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have to open its markets to Mainland prod-
ucts and investment under WTO rules.
Taiwan has pledged to lower its aver-
age tariff rate to 5.54 per cent from the cur-
rent 8.2 per cent. For industrial products,
the tariffs will be eventually lowered from
an average of 6.03 to 4.15 per cent.
Specific products with high tariffs to

Taiwanese businessmen's heavy investments in the Mainland
threaten to hollow out the island's economy.
ARARBRALRE  RRECERIER -

protect certain domestic industries against
imports will enjoy substantial reductions.
For example, the current tariff on automo-
biles will be reduced from 44 per cent to
16 per cent, while the average tariffs on
auto parts will be reduced from 17 per cent
to 10 per cent. Certain light consumer
goods will also enjoy a marked reduction
in tariffs. For agricultural products, the
average tariff will be lowered from 20.02
per cent to 12.9 per cent eventually.

It has also made major commitments
to liberalise its service industries. For its
financial services, Taiwan has agreed to
provide full market access and national
treatment across the board of financial
services.

In telecommunication services, Taiwan
has agreed to sign the WTO Basic Telecom-
munications Agreement and allow foreign
operators to hold controlling interest in its

LARRY HEIEH

telecom companies. And for infrastructure,
Taiwan has agreed to participate in the WTO
Agreement on Government Procurement.

TAIWAN’s ‘THREE LINKS’ POLICY

Taiwan continues to struggle to pull
itself out of recession, brought about in
part by the global slowdown, but more so
by the structure of its economy which is
threatening to hollow out the island.

Taiwanese businessmen are investing
heavily in new manufacturing plants, and
in some cases relocating operations, in the
Mainland, which could prolong its reces-
sion and keep unemployment high.

Realising this danger, in August 2001,
the Taiwanese government reviewed its
“no haste, be patient” policy on cross-Tai-
wan Strait relations. Taiwan President
Chen Shui-bian endorsed recommenda-
tions by the Economic Development Ad-
visory Conference to change the policy on
cross-strait economic relations.

Major initiatives of Taiwan’s new
policy on cross-strait economic relations
include:

B Promoting the development of cross-
strait economic interaction.
Changing of “no haste, be patient”
policy to “active opening, effective
management.”

Allowing Mainland investment in
Taiwan, including land and fixed as-
set investments.

Lifting the ban on direct links.
Restoring cross-strait negotiations.

Mainland China and Taiwan’s accession
into the WTO is expected to push forward
these initiatives and diminish Hong Kong’s
role as the preferred “third territory” for fa-
cilitating trade and investment across the
Taiwan Strait, but this change in policy will
also create business opportunities.
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BUSINESS

STRONG TRADE TIES

In 2000, Taiwan was Hong Kong’s sixth
largest export market with total exports
amounting to US$5.1 billion. In the first nine
months of 2001, however, Hong Kong’s to-
tal exports to Taiwan dropped 12 per cent.

Taiwan is Hong Kong’s fourth largest
market for electronics parts and components.
In 2000, such exports amounted to US$2.4
billion but dropped by 14.7 per cent in the
first eight months of 2001.

Hong Kong’s exports of certain con-
sumer goods to Taiwan, such as clothing,
travel and optical goods, however, man-
aged to achieve positive growth during the
same period. For this year, diminishing
consumer sentiment in Taiwan is expected
to be reflected in a decline in exports from
Hong Kong to Taiwan.

The share of cross-strait trade re-ex-
ported via Hong Kong has decreased from
63 per cent in 1993 to 36 per cent in 2000
to total US$11.6 billion. Such trade, which
showed little increase in value over the
past five years, still accounts for 6.5 per
cent of Hong Kong’s total re-exports.
Cross-strait transhipment through Hong
Kong, which has been growing at 19 per
cent per ycar for the past five years, cur-
rently accounts for about 13 per cent of
Hong Kong’s total transhipment trade.

OPPORTUNITIES AND COMPETITION

Substantial opportunities for strdtegic
collaboration between Hong Kong and
Taiwan companies are expected to arise as
the Mainland and Taiwan’s WTO commit-
ments start to be realised. As cross-strait
economic interaction gains steam, demand
for Hong Kong’s support services is ex-
pected to rise.

In the greater China region, Hong
Kong undoubtedly offers the best service
industries that Mainland-based and Tai-
wanese companies need to facilitate trade
and investment.

Mainland and Taiwanese companies
have always utilised Hong Kong’s support
services and it is expected that demand for
financial services, and other trade-related
services will increase hand in hand with the
expanded cross-strait economic interaction.

However, some businesses are con-
cerned that the “three links” will have a
negative impact on Hong Kong’s interme-
diary role. They predict Hong Kong will
be cut out of the picture once free flows
of investment, goods and people across
the strait begin. The rising importance of
the Yangtze River Delta as the investment
destination for Taiwan companies in
place of the Pearl River Delta could ac-
celerate this trend.
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Growing cross-strait trade could also
further diminish Hong Kong’s intermedi-
ary role for freight forwarding and other
services industries. On the flip-side of the
coin, growing Taiwanese investment in the
Mainland would expand the customer
base for Hong Kong companies providing
services there.

Hong Kong, as a service hub for the
greater China region, will continue to pro-
vide transhipment and cargo handling ser-
vices for the Peal River Delta. But it is im-
portant for Hong Kong to continue im-
proving infrastructure linkages to the
Mainland’s hinterland and to provide rel-
evant value-added support services to
capitalise on the emerging new business
opportunities. B3]

The above article was compiled from a report
by the Hong Kong Trade Development Coun-
cil on “Implications for Hong Kong upon
Taiwan's WTO accession and establishment of
three links.” The full report can be downloaded
from the TDC’s Web site http:/fwww.tdctrade.
com/econforum/tdc/011102.htm

Members can also contact the Chamber’s Hong
Kong-Taipei Business Co-operation Commit-
tee Secretariat Mabel Yao at 2823 1232, or
email mabel@®chamber.org.hk

‘GO WEST’

Fax #H8

Email E%

B o)

Please find enclosed my cheque for HK$/US$
to The Hong Kong General Chamber of Commerce.
R BT/ ERS FXERETH [FEHE] -

made payable
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Face t0 Face

with Taipei’s Director-General of the Board of Foreign Trade Wayne WU

ON JANUARY 1, 2002, TAIWAN WAS FORMALLY ADMITTED
INTO THE WORLD TRADE ORGANISATION (WTO). The inter-
national trade body had approved Taiwan’s application on No-
vember 11, 2001, at its Ministerial Conference in Doha, Qatar —
one day after granting membership to China. To understand the
significance of Taiwan’s accession to the WTO, Don Shapiro spoke
to a leading member of the delegation to the Qatar meeting, Di-
rector-General Wayne W. Wu of the Board of Foreign Trade. Fol-
lowing are excerpts from that interview.

TAIPEI REVIEW: What does WTO accession mean for Taiwan?

WAYNE W WU: Our economy is trade-led. Taiwan, in fact, is
the fourteenth largest trading economy in the world, but we have
diplomatic relations with only a small number of countries. It’s
important for us to be in the WTO to give us an opportunity to
interact with more countries. It’s a very good chance to increase
our visibility in the international arena.

In terms of economic benefits, each WTO member will ex-
tend to us most-favoured-nation treatment and national
treatment, guaranteeing that our exports and our enterprises may
not be treated in a discriminatory manner. That will give us more
stable and predictable trade relations with our trading partners.
Secondly, we’ll now be able to participate in the making of new
international economic regulations. In the past, when members
of GATT [the forerunner of the WTO] or the WTO conducted
negotiations on new regulations, we had no way to take part in
the discussions. Now Taiwan will have the right to participate in
formulating these regulations, just like every other member. In
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FACE TO FACE

this way, we can make sure that the new rules are consistent with
our economic and trade interests.

Finally, we’ll gain a way to solve trade disputes through the
WTO’s dispute settlement mechanism. Before, we faced as many
as 10 cases a year of trade discrimination. Sometimes our trad-
ing partners imposed restrictions on Taiwanese products with-
out prior notice or prior consultation. Without diplomatic
relations, it was often hard to resolve these issues through bilat-
eral negotiations. Now we’ll have recourse to the fair and inde-
pendent procedures for settling disputes provided by the WTO.

What benefits do you foresee for Taiwan's ability to conduct and expand
its foreign trade?

Our economic and trading system will become more liberal
and transparent following entry into the WTO. The streamlining
of our own domestic regulations affecting trade will make our
economy more efficient and competitive. In turn, our producers
and exporters will gain a competitive edge as they take measures
to adjust to global competition.

We also expect that with WTO membership we’ll be able to
expand our foreign trade because we’ll gain access, on an equal
footing, to the markets of all other WTO members.

In addition, after our accession to the WTO, there’s no doubt
that we’ll attract more foreign investment than ever. As we in-
troduce advanced technology and new skills into the economy,
we expect to improve the scope and quality of the services pro-
vided domestically and also to reduce their price. Such changes
will expedite the overall growth of our economy by making it
more efficient. The changes will also promote local enterprises’
international competitiveness.

What are the main problems or challenges that WTO membership may
pose for Taiwan?

For most of our industrial products, the impact should be rela-
tively slight. Most of our products are made for export, and they
have already had to prove their competitiveness in the interna-
tional market. Another reason why the impact on manufactured
goods will be minimised is that over the past twelve years, pre-
paring for WTO entry, we have already liberalised our trade
regulations. Most non-tariff barriers have been removed. But cer-
tain industrial products that are aimed at the domestic market will
probably face a challenge, such as household electrical appliances.

The biggest problem will be in the agricultural sector. The same
thing has happened in many other countries, even in the United
States. In Taiwan the farm population is not so numerous, but their
political power is very strong. So the Council of Agriculture is
putting a lot of plans into action to help our farmers face the po-
tential competition from imports after our entry into the WTO.

As part of our accession agreement, we will also put in place
some special arrangements to try to help certain agricultural
sectors. Rice [as the staple food and main farm product] is espe-
cially sensitive. We negotiated a special arrangement, basically
following the Japanese and Korean patterns, to set a quantitative
quota on rice imports. There is also a special arrangement cover-
ing 22 kinds of fruit. Imports of those fruits will be subject to a
tariff rate quota.
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Taiwan's rice farmers will receive special protection through an
import quota arrangement, following the model used by Japan and
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Unemployment is expected to go up a bit following the WTO
accession. The CEPD [Council for Economic Planning and
Development] is projecting an increase in the unemployment
rate by as much as 0.22 per cent over the coming year as a re-
sult of adjustments experienced by our industrial sector. But
we predict that this effect will be short term and will be rem-
edied by various mea-
sures the government is
undertaking, including
increased professional
training, limitations on
foreign labour, and
strengthening the devel-
opment of a knowledge-
based workforce.

The global economy
is currently undergoing
a slowdown, and it’s not
possible for Taiwan to es-
cape the effects. Some
people have voiced con-
cern that Taiwan’s acces-
sion to the WTO at this
particular time could
cause the economy to ex-
perience even greater
uncertainty. But at the
same time we need to recognise that the actions required by
Taiwan's WTO accession-reducing tariffs, deregulating the do-
mestic market, and overall liberalisation of the domestic
economy-are precisely what is needed to bring about the trans-
formation of Taiwan’s economy. Implemented as part of Taiwan's
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WTO accession, these changes will create new trade and invest-
ment opportunities, and will play a critical role in our future eco-
nomic development.

What is this government's position on the proposed new round of trade
negotiations thaf the WTO decided to launch at the Qatar meeting?

We are a newcomer, but Taiwan has always adopted the prin-
ciple of advocating greater trade liberalisation. That’s a position we
have adopted, for example, within APEC [the Asia-Pacific Economic
Cooperation forum]. We were pleased that this time in Doha the
WTO members agreed to
launch a new round of
trade negotiations, and in
our declaration at the
meeting we expressed our
support.

But we also ex-
pressed our concern that
in the new round the
WTO members should
be sure to take into ac-
count the interests of de-
veloping and least-de-
veloped countries in or-
der to build a strong
consensus behind the
negotiations. We believe
we can make a contribu-
tion in the so-called “ca-
pacity building” process
[helping the lesser-de-
veloped countries to improve their economic capabilities] that
is part of forging a consensus. After accession, we will be ex-
tending tariff-free treatment to certain products from the least-
developed countries, so as to improve their market access
opportunities. a

Taiwan is the world'’s
fourteenth largest trading
economy. Entrance into
the WTO is expected to
open new opportunities
for both trade and
investment to expand.
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Courtesy: Taipei Review. Don Shapiro is Senior Editor at Taipei
Review.
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BUSINESS

China relaxes restrictions
on employment agencies

Foreign investors can now set up employment agencies in
China in the form of a Sino-foreign joint venture. SAMUEL LO
highlights the key requirements for establishing such a
business under the new regulation

or many foreign human resources

consultancy companies, the waiting

is finally over. Under the new Pro-

visional Regulations on Adminis-
tration of the Establishment of Chinese-
Foreign Joint Equity and Chinese-Foreign
Co-operative Employment Agencies
(Provisional Regulations), foreign inves-
tors with experience in the industry will
be allowed to run job introduction
businesses, by way of Sino-foreign joint
venture - equity joint venture (EJV) or co-
operative joint venture (CJV).

Promulgated jointly by the Ministry of
Labour and Social Security and the State
Administration for Industry and
Commerce, the regulation stops short of
allowing wholly foreign-owned enter-
prises in this sector.

Apart from satisfying the usual foreign
investment requirements, would-be op-
erators must also satisfy the requirements
laid down in the Provisional Regulations.
These include:

1 The foreign joint venture partner must
be a legal person with experience in pro-
viding job introduction services in its coun-
try of origin and have a good reputation;

2 The Chinese partner must be a legal
person eligible to carry on job introduction
services and have a good reputation;

3 The joint venture itself must have
registered capital of not less than
US$300,000 and employ at least three full-
time, qualified staff to engage in job in-
troduction services, with the principal
operator having the requisite expertise;

32

4 It must also have a clear scope of
business, articles of association, a well-de-
fined management and a permanent place
of business equipped with the necessary
facilities.

An employment agency is allowed to
provide job introduction services for local
and overseas job seekers and employers, ca-
reer counselling, and collection and dissemi-
nation of information on the labour market.
Engaging in certain types of activities, such
as organising recruitment fairs, on-line intro-
duction services and assessment of profes-
sional and technical qualifications, however,
requires specific approval.

Companies applying to establish an
employment agency must submit registra-
tion and incorporation certificates of both
joint venture partners. They must also pro-
vide resumes and supporting proof of the
qualifications of the principal operator
and other members of staff.

Applications are then made to the pro-
vincial Foreign Trade and Economic Coop-
eration Authority, which, according to Pro-
visional Regulations, will forward the ap-
plication to the appropriate Labour and So-
cial Security Authority for their approval.

The authority will then decide whether
to consent to the application within 15
days, and in the case of objection state the
reasons of its decision. The foreign trade
and economic cooperation authority will
then have another 30 days to decide
whether to approve the application. Once
the application has been approved, appli-
cants must register the new enterprise
with the State Administration for Indus-
try and Commerce, and the Ministry of

Foreign human resources consultancy companies can now
set up job introduction businesses in the Mainland to help
the population find jobs.

BHIADEREE L BAETEABSEBENBRYE
YA ALRETE -

Labour and Social Security within the pre-
scribed time limit.

The Provisional Regulations also apply
to investors from Hong Kong, Macau and
Taiwan and will come into effect on De-
cember 1, 2001.

As China’s economy continues to grow
and many foreign enterprises seek to
localise their workforces, competition for
the limited pool of talent is going to
intensify, creating an ever-greater need for
job introduction services. On the other
hand, the job introduction industry in
China is still in its infancy and quality em-
ploymentagencies are few and far between.
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Job hunters snap up application
forms at a labour fair in Guangdong.
BERE-ERXREY  RBES
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Letting in foreign participants will do much
to help improve quality of service and re-
define market standards. Faced with the
global economic downturn, many in the in-
dustry in Hong Kong and abroad are likely
to take advantage of the legislative change
to establish a foothold in this lucrative, yet
unexplored market. B

Samuel Lo is chairman of China Solutions
Limited, a China business consultancy ser-
vice specialising in regulatory compliance
and corporate management aspects of foreign
investment. He can be reached at service@
pre-solutions.com
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SME funding scheme launched

Trade official encourages businesses to take advantage
of the government'’s four SME funding initiatives

he government has launched four

funding schemes to help local

small- and medium-sized enter-

prises (SMEs) cope with the eco-

nomic slowdown and enhance their

competitiveness, Eugene Fung, assistant

director general of the Trade and Industry

Department, told Chamber members dur-
ing a roundtable luncheon on January 9.

The four new schemes are: SME Busi-

ness Installations and Equipment Loan

Guarantee Scheme (BIG); SME Export

L R
o 1, 9
; np/J\{.b 28 E}fﬁﬁﬁ&nh
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been approved, Mr Fung said.

The scheme s very important for Hong
Kong because SMEs are the backbone of
the local economy, comprising over 98 per
cent (about 300,000) of all businesses in
Hong Kong and employing about 60 per
cent (1.4 million) of the private sector
workforce, he said.

To encourage SMEs to make the most
of the funds, the application criteria and
procedure has been kept as simple and
user-friendly as possible. Approval time

To encourage SMEs to apply for the funding scheme, Mr Fung said the application criteria and procedure has been kept as simple and

user-friendly as possible.

BRES  BAABRT I EXIANAREES CREMILREBRNER -

Marketing Fund (EMF); SME Training
Fund (STF); and SME Development Fund
(SDF). The government will commit HK$7.5
billion with a maximum expenditure of
HK$1.9 billion to support the schemes,
which SMEs can now apply for.

Since the launch of the programme on
December 14, 2001, more than 60 applica-
tions have been received for the BIG
scheme, 26 of which have already been
approved, while 104 of the 120 applica-
tions received for the EMF scheme have

34

for the schemes ranges from three work-
ing days up to two months, depending on
the scheme applied for.

“To ensure the schemes benefit SMEs,
a thorough review of the programme will
be conducted after 12 months to gauge the
effectiveness of the schemes,” he said.

In response to a question from the au-
dience regarding what qualifies as an
SME, Mr Fung said the official definition
means any manufacturing business em-
ploying fewer than 100 persons, or any

non-manufacturing business employing
fewer than 50 persons in Hong Kong.

He added that SMEs should not be
overly worried about having their applica-
tions rejected if they employ a handful more
employees than the official SME numbers.

When asked if the department would
interview applicants prior to granting
approval, he said applications won’t just
be decided behind closed doors, but will
include conversations on the phone, and
site visits.

Withregard to the STF, a member asked
Mr Fung to explain what types of training
programmes could qualify for the fund.

Mr Fung said that the scheme is ex-
tremely flexible and that as long as the
course can help business development,
any courses organised by any recognised
institution would be considered.

Some members questioned whether
the SDF scheme, which involves the set-
ting up of a special assessment committee
to grant approval for applications, would
favour projects of a specific nature, and
whether financial assistance would be pro-
vided for successful applicants prior to the
implementation of projects.

Mr Fung said that any project expected
to benefit the economy would be considered.
During the first phase of the scheme,
however, the government would invite ap-
plications for IT-related plans, or measures
for establishing corporate governance
guidelines and industry standards.

“For the payment method, funds of
more than HK$0.2 million will be paid in
two instalments. For applications of less
than HK$0.2 million, or for projects that can
be completed within one year, then these
will be paid in one go,” Mr Fung said. [

For more information, call the Trade and In-
dustry Department at 2398 5125, or visit the
department’s Web site at, http://www.
smefund.tid.gov.hk/
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SME SUPPORT CENTRE

The Trade and Industry Department’s flagship SME support centre, Support
and Consultation Centre for SMEs (SUCCESS), has completed its refurbishment to
better meet users’ needs.

The support centre is a collaboration of over 30 trade and industry associations,
support organisations, professional bodies, private firms, and government
departments, jointly running business advisory services free of charge. SMEs or
business start-ups can, by appointment, meet representatives of relevant govern-
ment departments and NGO/private sector experts to seek advice on aspects re-
lating to starting, running and expanding businesses.

Advice on 24 topics, ranging from how to start a business to financing to doing
businesses in the Mainland, is provided on a one-on-one or a small group discus-
sion basis. A spokesman for the centre said the number of topics will gradually be
expanded to encompass a wider spectrum of business issues.

The centre is located at, M/F of the Trade and Industry Department Tower at
Mongkok, and is open from 9 a.m. to 6 p.m. Mondays to Fridays, and 9 am. to 1 p.m.
on Saturdays. For more information, visit the centre’s Web site, http://www.sme.gcn.
gov.hk, or the Business Licence Information Service Web site, http://www.info.gov.hk/
licence.
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Businesses
explore
collaboration
with HKU

HKGCC's recent visit to the University of Hong
Kong studied possible business opportunities
arising from cutting-edge research projects

nnovation and technology are vital components for Hong
Kong's transformation into a knowledge-based economy, and

t

of such transformation.

ticipating in the Chamber’s study tour to the University of Hong
Kong on January 11.

he territory’s universities play a key role fueling the engine

This may explain members’ overwhelming interest in par-

Led by HKGCC Vice Chairman Dr Lily Chiang, the 43-mem-
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HKU's iDetect project focuses on intrusion detection technologies to protect networked computers.

iDetect st #E EM A IL AR EANE » RERBREHRE o

ber delegation explored business-academic collaboration oppor-
tunities in the fields of information technology and biotechnology.

The University of Hong Kong is regarded as a hotbed of in-
novation and advanced technologies, but its researchers were
interested in hearing from the business community how the two
sides could collaborate to find commercially viable avenues for
its research.

During the visit, the delegation visited the Faculty of
Engineering, Faculty of Science and Faculty of Medicine.

Commenting on the projects after the tour at a networking
luncheon for the delegation hosted by Pro-Vice-Chancellor
(Research) Professor C F Lee, Dr Chiang said “the visit has been

BEZBERABNE-RERRDAENSREMEANBRBT RS -

very worthwhile. I believe that there is much scope for the busi-
ness community and the university to collaborate in exploiting
new ideas and technologies. I hope our industry members can
find it a useful source of innovation.”

The visit was part of the Chamber’s Industry and Technol-
ogy Committee’s efforts to visit one university per year to en-
hance links and understanding between the universities and the
business community. (B
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INNOVATIVE PROJECTS UNDERWAY AT HKU

Strong Cryptographic Infrastructure for Electronic Commerce
& iDetect The Strong Cryptographic library is a software system
for digital signature and data encryption; The iDetect project fo-
cuses on intrusion detection technologies. Various computational
technologies are applied to a Linus-based router to detect suspi-
cious DDS (Distributed Denial of Services) attack to workstations
directly or indirectly to the router.

Multimedia Personal Communicator for 3G Wideband CDMA
The goal of this project is to transfer the core technologies and

skills involved in building a 3G communicator to the local industry.
It will help bridge the technology gap to allow manufacturers to
migrate from Original Equipment Manufacturing (OEM) to Original
Design Manufacturing (ODM).

e-Business Infrastructure HKGCC is an important collaborator
in the “Phoenix” project, which aims to establish an electronic busi-
ness infrastructure in Hong Kong using the international ebXML
(electronic business extensible markup language) standard. It will
help Hong Kong take a leading position in Asia in the adoption of
ebXML technology and help local SMEs participate in the global e-
commerce arena.
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The Faculty of Medicine is working on a cost-effective way to formulate vaccines for infectious
animal diseases.
BEREZFUARARBZNGZ  HRERBEERROHES
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HKU-Pasteur Research Center The center’s three main projects  nology which allow the plants to redistribute its resources for
are Bioinformatics Sustainable Programme and Portability; Anthrax  growth.
and its model Bacillu subtilis towards drugs for the future; and
Plague, cholera and their model, Photorhabdus luminescens. DNA Vaccine Technology for Veterinary Infectious Diseases

An innovative and cost-effective way for formulating DNA vaccines
Non-Hormonal Male Contraceptives The use of a 22-amino  for infectious animal diseases.
acid synthetic peptide can perturb the assembly of inter-Sertoli TJs.
Virtual School of Biodiversity Produces and delivers to stu-
New Wave Green Revolution A novel technology to improve  dents quality-assured educational materials through a new model
the growth characteristics of plants. A microbial biochemical  of "virtual education," providing opportunities for inter-institutional
pathway has been introduced into plants by transgenic tech-  collaboration.
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ﬁ(?nc;1Kong Eco-Business Awards
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Winners of the 2001 Eco-Business Awards pose with the event organizers (front row) for a group photo at an awards presentation ceremony held at the Hong Kong Convention and Exhibition Centre

on January 21.

(2001 FBRL¥E | BRAEN1 A 21 ERELEEREPOET  SREATREBARGIHRABLER -

Hong Kong Eco-Business Awards

Smart businesses illustrate that sound environmental practices deliver substantial gains

ome of Hong Kong’s brightest

green companies were honoured

for their contribution to protect-

ing the environment at the 2001
Hong Kong Eco-Business Awards, held on
January 21, at the Hong Kong Convention
and Exhibition Centre.

This year’s awards was organised by
the Environmental Campaign Committee,
in collaboration with the Chinese General
Chamber of Commerce, the Hong Kong
General Chamber of Commerce, and the
Hong Kong Productivity Council.

38

Speaking at the presentation ceremony,
HKSAR Financial Secretary Antony Leung
said that he is delighted to see that more
organisations in Hong Kong joining the
awards.

Companies that have implemented en-
vironmental management measures are ex-
periencing real economic benefits. Staff are
more energetic, creative, efficient and pro-
ductive working in a good environment, he
said. Organisations also enhance their cus-
tomer satisfaction and gain community
acceptance.

“Green management practices can ac-
company other operational change initia-
tives with a view to achieving realisable
savings in production and overhead costs.
All these are real economic benefits that
will help strengthen the overall competi-
tiveness of businesses,” Mr Leung said.

Starting this year, a new category of
awards - the Green Construction Contrac-
tor Award - has been introduced to com-
mend construction contractors which have
demonstrated creativity and excellence in
environmental protection and incorpo-
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rated green elements in the construction
processes.

“This will help enhance the environ-
mental awareness and expertise of our
construction industry, which is particu-
larly important in the light of the substan-
tial amount of infrastructure construction
projects in the coming years,” he said.

The four award categories up for grabs
this year were: the Green Office Award,
Green Construction Contractor Award,
Green Property Management Award
(Private Housing) and Green Property
Management Award (Public Housing),
with each category having a Grand Award
and two or three Gold Award winners, and
several Certificate of Merit winners.

The assessment criteria for the awards

T@HHAT 200242 A

were based on a “Eco-Business Model” -
green leadership, partner synergy and
programme & performance. This encom-
passed measures undertaken by organisa-
tions’ upper management towards the
pursuit of environmental objectives, mea-
surement of the effectiveness of its envi-
ronmental measures, and efforts to inform
suppliers and contractors about the impor-
tance of environmental management,
among others.

Twenty-six companies were also
awarded the rights to use the “Wastewi$e”
logo on their products to show they have
adopted measures to reduce the amount
of waste generated within their businesses
or generated through the services and
products they provide. B |

Proj
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£

Financial Secretary Antony Leung (eft) presents MTR Corporation
Operations Director Phil Gaffney with the Green Office Grand Award.
YR ERRRA(L)EE A BB RBRESRR
PWOAZTREER |0

Gammon Building Construction Limited Executive Director
Thomas Ho (right) and Gammon Construction Limited Group
Managing Director Martin Hadaway (centre) receive the Green
Construction Contractor Grand Awards.

Gammon Building Construction Ltd#11T EE A Z#i(5)H <
PEEEBEZEEA(TERRRRERRDRELE .
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Henderson Land Group Executive Director Martin Lee (right)
receives the Green Property Management Award (Private
Housing) on behalf of Metro City Management Limited (Metro City
Phase Ii)
BERFBEEBNTESTRNA(E)RRABAEERER
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J A Miller, JP, Director of Housing (right) receives the Green
Property Management Grand Award (Public Housing) on behalf of
Hong Kong Housing Authority (Wo Che Estate).
EEEEREZBATHLEREXERERZE S (XE
BEZRRNFERRESR(DEREE)]-
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Green Office Award Winners

BRWATRGERM

Grand Award %5 & 38
MTR Corporation 182 =]

Gold Award % 3

Hang Yick Properties Management Limited
(Head Office)

ERNFERERATF (@5

Hong Kong Police Force
(Wong Tai Sin Police District)
ERERRE EAMER)

Well Born Real Estate
Management Ltd. (Head Office)
BINEERERAF (@)

Certificate of Merit & £ 18
Guardian Group (Head Office)
FEEE #5578

The Hong Kong Jockey Club
(Cash Betting Department)
EBERE H2HE)

Housing Department (Headquarters)
FEEE #i35)

Jones Lang LaSalle Limited
(Property Management Division)
HEBTERAE WEEEN)

Shui On Properties Management Limited
(Head Office)
HEENEERBRAR @HREE)

Sino Estates Management Limited

EANEERERAT

Green Construction Contractor

Award Winners
BEREAEmIRGREN

Grand Award #8532
Gammon Building Construction Limited
(11 Chater Road, Central F3RiE4T38 11 3)

Gammon Construction Limited

(Improvements to Island Eastern Corridor Section
Between North Point Interchange and Sai Wan Ho)
EPRERRAT
(REEBXETR-LARERZHETR)

40

Gold Award £ 3%

China State Construction Engineering
(Hong Kongy) Limited

(Redevelopment of Tsing Yi Area 10, Phase 2)
HERETIRER)BRAA

(BT 10 B=Hf L&)

Hip Hing Construction Company Limited
(P.S.P.S. Project at Kwai Chung Town Lot No. 484)
BEZEERN R (RREUALREET)

Certificate of Merit 8 £ 1%
Gammon Construction Limited
(Housing Development at Tsing Luk Street)

EPIREERDE BLREEERR)

Hip Hing Construction Company Limited
(Cheung Sha Wan West Phase 3)
HEREBRDR) (RYEBEZHAE)

Leighton-Rail Services Australia Joint Venture
(West Rail Permanent Way — Southern Area (KCRC-
CC1810)

B - RN

(NEEIBAERBFZTE - BR)

Shui On Construction Company Limited

(Design and Construction of Departmental Quarters at
Hong Ning Road)

RERERRDNA) HEREERFES)

Yau Lee Construction Company Limited
(Tseung Kwan O Area 73A, Phase 2 (121/1999))
BABRE #ERE73AB=H(AH 1 121/1999))

Green Property Management
Award Winners (Private Housing)

BRURETERALEFE)DRERM

Grand Award %8 & 32
Metro City Management Limited
(Metro City Phase Il)

A ERERAR) (a0 =5)

Gold Award % 3%

Hang Yick Properties Management Limited
(The Grand Panorama)
BENFERERAA ELE)

Kai Shing Management Services Limited
(Siu Lun Court)

BB ERRBEIRAR ()

Sino Estate Management Limited
(Hong Kong Gold Coast)
EHNEERERDLR (BEE285)

Certificate of Merit & &%

Hang Yick Properties Management Limited
(Sunshine City)

BENEEREIRDF F#EH)

Metro City Management Limited (Metro City Phase 1)
HESHEIRBIRA R (FEH—H)

Metro City Management Limited (The Metropolis)
HEWERERAT HERE)

Residential Management Services Limited
(Noble Place)
EEMXERERAR (RESE)

Sheung Shui Centre Management Limited
(Sheung Shui Centre)
LKPOERBRAE Lk

Wells Estate Services Limited (Discovery Park)

WEMERBBIRA R (H25%)

Green Property Management

Award Winners (Public Housing)
BRMREERLAEEE)FRAMR

Grand Award S8 & 5%
Hong Kong Housing Authority (Wo Che Estate)
EBEEZEE (REW)

Gold Award £ 1§

Guardian Property Management Limited
(Sheung Tak Estate of Hong Kong Housing Authority)
EEMEERBRDNE (BBEEZSEHED)

Hong Kong Housing Authority (Lung Hang Estate)
EBEEZEE (B7Y)

Kai Shing Management Services Limited
(Tin Wah Estate of Hong Kong Housing Authority)
BBERRBERLA (BLEEZSEXEY)

Certificate of Merit 2 £ &

Guardian Property Management Limited

(Hing Wah (1) Estate of Hong Kong Housing Authority)
TENXERBRAR (BEEEZSSEE(—)H)
Hong Kong Housing Authority (Kai Yip Estate)
BEEEZEE (BED)

Hong Kong Housing Authority
(Nam Cheong Estate)
EEEEZEE (BEY)

Hsin Chong Real Estate Management Limited
(Tin Wan Estate of Hong Kong Housing Authority)

FEHEERERAT (FEEESARHLY)

Note: The winners are shown in alphabetical order.

i BREEREXFRIEFHS -
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Buyers Seeking Sellers

Either way, the Chamber's e-Catalog service
will help you find what you seek

Hong Kong General Chamber of Commerce's new
online service developed in cooperation with

E1 Media Technology Ltd is designed to help
members generate more business

Build your own e-Catalog on the Chamber's Business Portal
EABREAMRURIENEBETFEME &

Post up%o 50 photos and descriptions of products online
BEHZESONERBLBAANNA

Update and maintain your e-Catalog as often as you wish

MERFSEH - IRiE

Minimal cost, $1,800 per year or less than $5 per day
KERKER  —F1,800 tREBELR5T

For more detail contact Queenie Poon  Tel 2823 1279 Email: ecatalog@chamber.org.hk
BHFHEENE EiE 28231279 I : ecatalog@chamber.org.hk

BRANERUENETEMEREERS

BEBEBHERS - SEERARBFIELHEH
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Product, f’omolio
» ——r——— s

Product description,
specifications, price
ERNB - 8K FTE
Search by product or
company name
RERIARDNEBES
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K (7> Hong Kong General Chamber of Commerce
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VeriSign’s

expanding empire

Having a domain name is going to be as essential as having
a phone number, says domain name registry

here is little dispute that the dot-

com gold rush is now well and

truly over. The industry is under-

going a healthy consolidation and
the young dot-com entrepreneurs are fo-
cusing on B2B - which is now a pun for
“back to business-school.”

Behind this apparent slowdown, the
registry for all .com, .net and .org domain
names, and the world’s largest domain
name registrar, VeriSign, is still seeing good
demand from the traditional economy.

“Today, more companies recognise the
value of the Internet,” Managing Director
for VeriSign Asia Pacific Arthur Changsaid.
“These traditional companies are still reg-
istering domain names. They are still do-
ing development of the Web sites, and their
IT managers are spending more on Web
development than in previous years.”

VeriSign, the company that directs you to
every Web address you type in your browser
and secures nearly every item you buy online,
today registers a domain name every two to
three seconds. A far cry from the 30 Web ad-
dresses it registered a day in 1993.

The traditional .com is still the most
popular choice when it comes to registering
a domain name, but a lot of end users are
using the new domain .name for their Web
site, he said. Seven new top-level domain
names - .biz, .info, .name, .pro, .aero, .coop,
and .museum - are expected to help domain
name registration growth continue as busi-
nesses and individuals scramble to register
their names before someone else does.

Even in Hong Kong, which compared
to the whole region is a relatively small
market, the company is poised to make a
killing if every company in the territory -
not to mention end users - were to regis-
ter a domain name.
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Mr Chang said be believes that will
most likely happen within the next one to
two years.

“The domain name will become like a
telephone number. If you start up a company
you will get a business license. You will get a
telephone number. You may not get an office
because you can communicate from home.
And you will get an email address,” he said.

Communicating under a company
email, rather than a Hotmail or Yahoo
email address, obviously instils greater
confidence among potential clients.

However logical establishing one’s
own business email address may seem to
be, companies in Hong Kong have been
resisting the idea.

Hong Kong Domain Name Registra-
tion Company Limited (HKDNR) figures
show that just 56,948 domain names as of
January 17, 2002, are registered as .hk.

Mr Chang estimates that total domain
names registered by companies and indi-
viduals in Hong Kong is between 135,000
and 140,000. But this figure does not mean
140,000 companies have a domain name.
Companies and individuals tend to regis-
ter more than one domain name, so if each
company has about three domain names,
this means that the total domain name reg-
istration rate in Hong Kong is stillvery low.

He reckons the slow uptake is partly
due to the belief that if you register a do-
mainname, youmustbuild a Web site. The
cost and expertise needed to do this puts
many businesses off the idea, but this has
always been a misconception, he said.

“A starting point should be with your
own email address. You may not get a Web
site, but you get your email. This is a brand
building and marketing exercise for the
company,” he said.

The cost of registering a domain name
runs at about HK$273 per year, regardless
whether it is .com, .org, .biz, .name, or
whatever. A .com.hk name costs HK$200

per year.

Mr Chang said the jury is still out on
whether the new name registration will
appeal to people. Interest so far has been
from large companies that need to protect
their brand online.

Small businesses may have a handful
of domain names, but a multinational com-
pany may have a few hundred registered
Web addresses to protect its name and
brand by registering in various domain
forms, not to mention the existing 243 coun-
try-specific domains. Failure to renew their
names on time could mean the company
loses that address to someone else.

VeriSign, which in addition to offering e-
commerce security, payment and soon tele-
phony services, recently expanded its domain
name services to help corporations keep track
of all their Web addresses online and search
for misuse of trademarks, logos and other
intellectual property on the Internet.

Prices for the new services will depend
on the size of the company and the num-
ber of domain sites that it owns.

Mr Chang said he feels that even
though the dot-com industry is undergo-
ing a consolidation, companies increasing
their spending online will therefore need
to ensure the protection of their branding
and investment through such services. [
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Despite the slow economy,
companies are spending more
on Web development than in
previous years, says Mr Chang.
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CHAMBER IN ACTION

The Mong Kong General |
Chamber of Commerce

Chamber Committees
Chairmen

General Committee
Chamber Council
Mr Christopher CHENG
Americas
MrHY HUNG
Asia/Africa
Ms Deborah ANNELLS
China
Mr Stanley HUI
Chamber Overseas Speakers Group
Mr Brian STEVENSON
e-Committee
Ms Cindy CHENG
Economic Policy
Mr George LEUNG
Environment
Mr James PEARSON
Europe
Mr David RIMMER
Hong Kong Franchise Association
Mr Eric CHIN
Hong Kong-Taipei Business Cooperation
Dr Lily CHIANG
Human Resources
Mr Alan LUNG
Industry and Technology Committee
Dr Lity CHIANG
Legal
MrR T GALLIE
Membership
Mr David ELDON
Pacific Basin Economic Council
China Hong Kong
Mr David ELDON
Real Estate/Infrastructure
Mr Victor LI
Mr Peter CHURCHOUSE
Retail and Distribution
Mr Anthony NIGHTINGALE
Shipping/Transport
Mr Neil RUSSELL
1l ium Enterprises
MrK K YEUNG
Taxation
Mr Kaushal TIKKU
HK Coalition of Service Industries
Executive Committee
Mr Stanley KO

Financial Services
Mr David RUAN

Information Services
Mr Tony AU
Professional Services
Mr lan ROBINSON
Real Estate Services
Mr Nicholas BROOKE

Travel/Tourism
Mr James LU
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CHINA

Hebei Province Deputy Secretary-
General Zhang Qinghua visited the Cham-
ber on December 20 to promote the “2002
Hebei (Hong Kong) Investment and Trade
Fair,” which will be held on March 19-24.
The Chamber is a co-organiser of the fair.

Chairman of the
All-China Federation
of Industry and
Commerce Jing
Shuping led a six-
member delegation to
visit the Chamber on
January 10. Chamber
Chairman Christo-
pher Cheng, Vice
Chairman Dr Lily Chiang and Director Dr
Eden Woon received the delegation. Issues
on further cooperation opportunities be-
tween the Federation and the Chamber,
Mainland and Hong Kong economic
cooperation, the proposed regional trade
agreement between the Mainland and Hong
Kong and private enterprises development
in the Mainland were discussed.

Anhui Province Deputy secretary-
general Zhang Qiubao led a six-member
delegation to visit the Chamber on January
10, to promote the “2002 Anhui (HK) Trade
and Investment Fair.” Mr Zhang invited the
Chamber to be one of the co-organisers of
the fair, which will be held in May. Cham-
ber Director Eden Woon also discussed with
the delegation the possibility of the Cham-
ber organising a mission to Anhui in April.

AMERICAS

The Chamber hosted a breakfast meet-
ing with a 16-member high-level U.S. Con-
gressional Staffers delegation on January 9
and were received by Chamber Director Dr
Eden Woon. The staffers raised questions on
a number of issues, including the effects of
China’s WTO accession on Hong Kong com-
panies and the regional trade agreement that
its being proposed by the Chamber.

Dr David Lampton, director, China
Studies, the Paul H Nitze School of Ad-
vanced International Studies of the Johns
Hopkins University, spoke on “Changing
Sino-U.S. Relations and Its Implications” at
the Chamber’s January 15 roundtable
luncheon. Dr Lampton outlined his views

FOCUS GROUPS
DRAFT RTA
WISH LIST

The Chamber
conducted several
focus group meet-
ings with members
from telecom, fi-
nancial services,
tourism, manufac-
turing and profes-

a definition of a Hong Kong company.

sional services sectors in January to gather their
views on the Mainland-Hong Kong regional trade
agreement. The results of the meetings will be used
to compile a Hong Kong business community’s
wish list for the SAR Government and to suggest

Chamber

REe

on Sino-U.S. relations in the wake of recent
events, from the spy plane incident in April
to the September 11 terrorist attacks.

EUROPE

An 11-member business delegation
from Hungary visited the Chamber on Janu-
ary 9 to meet Chamber members for a busi-
ness matching meeting. Angela Yeung, chief,
Business Development, briefed the delegates
on the Chamber. About 20 members dis-
cussed business opportunities with their
Hungarian counterparts face to face.

A 10-member Spanish business delega-
tion visited the Chamber on January 11 for a
business-matching meeting. The delegation was
received by Eva Chow, chief, International
Business, who briefed delegates on the role of
the Chamber. The delegation was visiting Hong
Kong for the Hong Kong Toys and Games Fair.

WTO AFFAIRS

A free media workshop on the WTO and
RTA was organised on January 11. Chamber
Director Dr Eden Woon, Assistant Director
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Dr W K Chan and WTO Project Assistant
Manager Agnes Lau briefed the 80-plus re-

porters and editors from various print and
broadcast media on the details of the WTO

structure and rules, the concept of a RTA and
China’s WTO commitments.

SMALL AND MEDIUM ENTERPRISE

The Chamber’s SME unit met with the
Hong Kong Productivity Council on January
10 to discuss possible cooperation for the
SME Award. Both sides agreed that the
award should continue to be held, but strong
support from the government would be es-
sential to ensure its success. B |
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Welcome new members

niwe S¥HE

AT&T Asia/Pacific Group Ltd
Mr C A Barton

President - A/P

Services

Cear's International Co Ltd
Mr Naresh T Narwani

Director

Trading

DoveBid-Hong Kong Ltd
EEMLAERR QA

Mr Francis Suen-di Yau

EEHEE

Director of Auction & Valuation Services
Services

Giant International Group (HK) Co Ltd
EZBEBRER(EB)BRAA

Ms Fatumal Chon Nian

Manager

Investment Company, Manufacturing

Greatworth Industrial Ltd
RABEBRAT

Mr Yiu-chin Yau

HREREE

General Manager
Manufacturing, Services

Hong Kong Achievers
Toastmasters Club
Ms Esther Suit-fei Chan
REIE/NE

President

Services

Hong Kong-Beijing Management
Promotion Centre Ltd
BREEATZRROERAF

Mr Wai-sing Chiu

HHETE %
HITES, B
Services

Hop Lun (Hong Kong) Ltd
HE(EB)BRAF

Mr Nelson Chan

PREMEE

External Affairs Manager
SINEAETE

Manufacturing, Trading

JAS Forwarding (HK) Ltd
12+ EIPRERE (FB)BIR A A
Mr Gabriele Benedetti

SR EE

Managing Director

Services

I

Leighton Apparel Ltd
MERTBRAF

Mr Jay H Leung

RETH KL

Managing Director
BRI

Manufacturing

Messe Frankfurt (HK) Ltd
ZHRBEREEB)BRAA
Mr Wolfram Diener

WEAKFE

Managing Director

Services

NFO Hong Kong Ltd
Ms Jenny So

Managing Director
Services

Prosperity Jewellery Co
BRIKE QT

Mr Vincent Ping-fat Lee
FIRB KL

Director

Trading

Sing Development Ltd
HBRBMRAF

Ms Sylvia Sau-siu Kwok
FFEERNE

General Manager

Trading

Sovereign Trust (Hong Kong) Ltd
Mr Michael Foggo

Director

Services

Sungate Marble Ltd
HEZERBRAF

Mr Chung-kin Tam
Managing Director
Trading

Tesco Stores Hong Kong Ltd
Mr Alan David Wragg

Managing Director

Trading

Thomas Group Hong Kong Ltd
Mr Jim Atkins

Executive Vice President

Services

Tower Group Asia (HK) Ltd
ZIBEEEB)BRAA

Mr Donald C L Woo
RIPEEE

President & CEO

Services

Tsang Chan & Woo Solicitors
& Notaries

R EAEEMIT

Mr Man-hing Tsang

B E Lt

Partner

Services

Wang Tak Group Holdings Ltd
~EREEARLQF

Mr Wang Szeto

AftREE

Director

Investment Company, Manufacturing, Trading,
Services

Wing Ching Industrial (China-HK) Ltd
KIEBXE(TE-FB)BRAA

Mr Yuen-po Yan

FTrREEE

Managing Director

Manufacturing

Worldwide Flight Services Inc
REM

Mr Terence Boo

ShfEE At

General Manager

Services

For information on membership, call Sharon Chung on 2823 1203, or email membership @ chamber.org.hk
MEEH  wEESEESE (E5 : 2823 1203 ; EFF : membership@chamber.org.hk)




Chairman of the All-China Federation of Industry and Commerce Jing Shuping (centre) visited the Chamber on January 10. He s seen
here posing for a group photo with (R-L) Chamber Director Dr Eden Woon, Chairman Christopher Cheng, Vice Chairman Dr Lily Chiang
and Vice Chairman of the All-China Federation of Industry and Commerce Bao Yujun.
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Chamber Director Dr Eden Woon (right) exchanges

business cards with members of the press at the
Chamber's free media workshop on the WTO and
FTA on January 11
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Winners of the 2nd International Business Golf Tournament, which was held on January 14, at Hong Kong Golf Club, pose with their
trophies. Pictured (L-R) are: Lawrence Ma, William Tsang, Jeffrey Lam, Philip Y. Wong, Vincent Fan, and Raymond Leung.
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MEMBERS COCKTAIL
TAREAEY

Chamber Chairman (left) Christopher Cheng welcomes members to
HKGCC's quarterly cocktail on January 17, 2002, at the Chamber
Theatre. Members networked and mingled with General Committee
Members as well as other guests for a very enjoyable evening.
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Mr Cheng and Dr Eden Woon have a lively discussion with Tatsuo
Tanaka (left) of the Bank of Tokyo-Mitsubishi

BEiF AFHUBBLIRRZ=ZRTNEREN(L)R
R o

GC member Stanley Hui (centre) of Dragon Air exchanges name
cards with Cecilia Wu of China Daily (right).

BReM8  BEMZEFEL(PETERRATK(A)E
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(L-R) Alan Taylor of AT Associates, Prakash M Kirpalani of M
Kirpalani, and Paul Clerc-Renaud of Fargo Group.

(K #)AT Associates Alan Taylor * #TE#F b +F R EE
B8 %M Paul Clerc-Renaud °



UPCOMING EVENTS

CHAIMBER

2 February
Training: How to Secure Your e-

Transactions on the Information
Super Highway (Cantonese)

22 February
Training: Online Microsoft

Software Training Series —
Chinese Microsoft FrontPage
2000 (Cantonese)

25 February
Training: Setting up a business in

the PRC (Cantonese)
WAITE RN D B (BR )

25 February ~ 17 June
Training: Practical Mandarin for

“Expatriates” [Beginners]
(Mandarin and English)

26 February
WEC Luncheon: Light at the End
of the Tunnel

26 February
Training: Requirements on

Representative Offices in China

(Cantonese)
BEREAEAREEISNRIFRE
(ERE)

27 February
Training: Professional Telephone

Skills for Receptionists, Junior
Secretaries & Frontline Staff
(Cantonese)

EXTFREHRIORZ (BRA)

27 February
Training: Managing Employees’

Emotions During Layoff &
Disciplinary Action (Cantonese)

27 February
Training: Amendments to the

PRC Accounting System
(Cantonese)

48

28

14
16

FEMAHEWTO)E « EFtHIE
M2 REE (BRA)

February

Training: A Practical Approach to
Conducting Inward Processing
Manufacturing in the PRC
(Cantonese)

AT HEIRIEER (ERA)

February ~ 2 May

Training: Practical Mandarin for
Beginners (ll) (Putonghua)
EAEBEGERE ()
March

Training: Effective
Communication & Presentation
Skills (English)

March
Training: 5S Leadership Training
Programme (Cantonese)

March
HKGCC Spring Dinner 2002

March ~ May 28
Training: Business Dialogues in
Mandarin

March

Training: Getting Best Results
from Your Working Team
(Cantonese)

March

Women Executives Club Cocktail
Reception — “International
Women'’s Day”

March

Post-Budget Luncheon with the
Hon Antony Leung, Financial
Secretary for the HKSAR

March
Heart Health at Work — Health
Check and Educational Talk

COMMITTEE MEETINGS

11 March
General Committee Meeting

Regular committee meetings open to respective
committee members only, unless otherwise specified

OUTBOUND MISSIONS

April
Mission to Henan and Anhui
U ZREBERE

MARK YOUR DIARY

18 February
DISTINGUISHED
SPEAKERS SERIES

Dinner with Dai Xianglong
Governor, The People’s Bank
of China

2 March
HKGCC Spring Dinner 2002

14 March

Post-Budget Luncheon with
the Hon Antony Leung,
Financial Secretary of the
HKSAR

30 April

Annual General Meeting

5 June

Americas Business Conference
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(AN Mouse Pad with built-in Calculator

Silver with a grey mouse pad

Hong Kong General Chamber of Commerce Solar powered calculator
7 4% 48 7 = 1861 HK$30
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Business Card Holder ?0%7‘3% =
Name card holder and dispenser

Scratch-resistant, silver metallic finish

Holds up to 20 name cards

HK$30

Premium Gifts

In celebration of the Chamber's 140th anniversary,
we have produced four elegant, yet trendy
premium gift items, perfect for you or your clients.
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Golf Umbrella
30-inch
Silver on the outside, burgundy on the inside
HKGCC logo printed on two panels

HK$70

YES! | would like to order: 2! KI8T

Golf Umbrella Umbrella Business Card Holder Mouse Pad + Calculator [SEESS

BARE GRS BBERE BEDETTER 25 It
Please indicate the quantity you require in the box(es). AR F R HTBEE ELAREANEER

Sl e B 5y /b 0

I'enclose my cheque for HK$ made payable to The Hong Kong General Chamber of Commerce. N /H ‘!‘iﬁ_Eﬂ LREEHER
B BRZE (REFRTH [BBERE)) - 50 /87T
Name £ %: Membership No. & & f&3:: Umbre"a
Company 2 25-inch
Telephone B3 Fax [2H: Burgundy on the outside, silver on the inside
All items must be picked up at the Chamber's Head Office. Please bring along this completed form and your cheque to H KGCC |Ogo printed around edgeS
The Hong Kong General Chamber of Commerce, 22/F, United Centre, 95 Queensway, Hong Kong. For enquiries, please call 2823 1205. H K$ 50
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Software for the agile business.
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